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About Multisoft 

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems. 

A leading certification training provider, Multisoft collaborates with top technologies to 

bring world-class one-on-one and certification trainings. With the goal to empower 

professionals and business across the globe, we offer more than 1500 training courses, 

which are delivered by Multisoft’s global subject matter experts. We offer tailored 

corporate training; project Based Training, comprehensive learning solution with lifetime 

e-learning access, after training support and globally recognized training certificates. 

 

About Course 

Copilots and Generative AI in Power Platform training by Multisoft Systems is designed to 

help professionals harness the power of AI-driven automation and intelligent application 

development. This course provides a comprehensive understanding of how generative AI 

and Microsoft Copilot enhance productivity across Power Platform tools, including Power 

Apps, Power Automate, Power BI, and Power Virtual Agents. 
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Module 1: Introduction to Power Platform & AI 

✓ Overview of Power Platform ecosystem  

✓ Low-code + AI concept  

✓ Introduction to Copilot & Generative AI  

✓ Role of AI in business applications  

Module 2: Copilot in Power Apps 

✓ Build apps using natural language  

✓ Auto-generation of data models  

✓ UI design with AI  

✓ Dataverse integration  

✓ Copilot can generate apps and data models from user prompts  

Module 3: Copilot in Power Automate 

✓ Create workflows using prompts  

✓ Automate repetitive tasks  

✓ Event-based automation  

✓ Integration with APIs  

✓ Copilot helps create flows using natural language expressions  

Module 4: Copilot in Power BI 

✓ AI-driven report generation  

✓ Natural language queries  

✓ DAX generation using AI  

✓ Data insights automation  

✓ Copilot enables chat-based data analysis and report creation  

Module 5: Copilot Studio (AI Agents Development) 

✓ Introduction to Copilot Studio  
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✓ Build AI agents (chatbots/copilots)  

✓ Agent workflows and orchestration  

✓ Integration with enterprise data  

✓ Copilot Studio is a low-code tool for building AI agents  

Module 6: AI Builder & Generative AI 

✓ Prebuilt AI models  

✓ Document processing & prediction  

✓ Text generation & summarization  

✓ AI model integration  

Module 7: Dataverse & Data Integration 

✓ Data modeling using Dataverse  

✓ Data-driven applications  

✓ Integration with Teams & Microsoft 365  

✓ Dataverse supports apps, flows, and copilots with enterprise data  

Module 8: Development & Deployment 

✓ Deploy Copilot solutions  

✓ Manage environments  

✓ Scale AI applications  

✓ Pipeline automation  

✓ Microsoft supports deployment, scaling, and governance of Copilot solutions  

Module 9: Security, Governance & Responsible AI 

✓ Data privacy  

✓ AI governance policies  

✓ Compliance and security controls 
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